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There’s so much you can do when
you take advantage of today’s technology. ESTech can help by providing
the services you need to soar to new
heights. For example, our super-fast
internet service will power a houseful
of devices for streaming, monitoring,
managing, protecting, researching,
gaming, communicating, and more.
Get details at www.esrta.com.

Contact

Make a Splash
This Spring
JUMP INTO NEW
TECHNOLOGY
WITH BOTH FEET

ESTech
403 3rd Ave. / PO Box 397
Hugo, CO 80821
Phone: 1-888-999-3778
Office Hours
M-F 8:00 a.m. to 4:30 p.m.
Office Closures
Monday, May 28 – Memorial Day
Email
customerservice@esrta.com
Visit Us Online
www.esrta.com

A deluge of cool technology has sprung up in recent years to
make life easier including voice-controlled speakers, smart
home systems, wearables, and streaming devices and services.
You’ll need a fast and reliable internet connection to fully enjoy
this technology. Upgrade to a plan with speeds up to 15 Mbps!*

Spring Into Action

AND CALL 1-888-999-3778 NOW
Mention promo code SplashAd
*Service availability and internet speed will depend on location. Contact us for details.
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The Sky’s the Limit
With Our Services

What are Common Causes
of Wi-Fi Interference?
If you’re experiencing slower than expected performance from your
home’s Wi-Fi network, it could be the result of wireless interference.
This typically comes from three types of sources:
1. Walls and floors blocking wireless signals
The construction materials in your home can greatly affect wireless communication speed
and range. Materials such as wood and glass don’t have much of an effect. However, denser
materials such as concrete, brick, and metal can make it difficult to connect. These denser
materials can also slow your network speed or even completely block wireless signals from
reaching certain parts of your home. Large furniture items such as filing cabinets or bookshelves, as well as appliances like stoves or refrigerators, can also interfere with Wi-Fi. You
may be able to solve the problem simply by moving your router to a different location.

Meet the Employees
of Eastern Slope:
Chris Stone
Combo Tech
Chris Stone has worked at Eastern
Slope for 11 years and held three
different positions.
“I started out in construction and
worked in that capacity for four years.
After that, I moved into the office
and worked in the IT department
for seven years. Today I am working
as a Combo Tech, which has moved
me out of the office and back into
the field. I have enjoyed all my jobs
at Eastern Slope. I look forward to
the future and continuing to serve
our customers in whatever job I find
myself in,” Stone says.

2. Appliances and electronics emitting radio frequency interference
Wi-Fi interference can also come from other electronics and appliances that aren’t
connected to your wireless network but use the same 2.4GHz or 5GHz frequencies to
communicate. Examples include cordless phones, Bluetooth devices, and baby monitors. Microwave ovens generate radio frequency noise as a byproduct, so if yours is
located close to your Wi-Fi router, you may notice a network slowdown or get disconnected only when you’re using your microwave. Again, try relocating your router.
3. Other Wi-Fi networks using the same channel as your own Wi-Fi network
Interference from competing Wi-Fi networks is especially common in apartment buildings and other densely populated areas. Wi-Fi networks broadcast on channels, so when
nearby Wi-Fi networks are set to use the same channel, they’ll constantly be competing
with each other for limited bandwidth. To rectify this situation, see if your router is able
to automatically find the least crowded Wi-Fi channel. If not, you may want to upgrade
to a new router with this feature.

He adds, “For the last 12 years, I have
been enjoying being a dad. I have
two girls that keep my life moving at
a fast pace with all kinds of activities.
My bride of 15 years is also keeping
me busy with ‘honey dos’ and I can’t
wait to see what life has in store for
us moving forward.”

E STe c h • 1-888-9 9 9 -3 7 7 8 • www.esrta .com

Why Con Artists
Target Senior Citizens
According to the FBI’s website (www.
fbi.gov), senior citizens should be
particularly vigilant for telemarketing
scams due to the following reasons:
• S
 enior citizens are most likely to
have a “nest egg,” to own their
home, and/or to have excellent
credit — all of which make them
attractive to con artists.

H

as this ever happened to you? The phone rings, and Caller ID displays your area
code and prefix. Thinking the call must be from a neighbor or nearby business, you
pick up — only to hear a telemarketer pitching something (or worse yet, a crook trying
to scam you).
Sometimes referred to as “curiosity cons,” this scenario is made possible through the
use of phone spoofing software that allows unscrupulous callers to display fake phone
numbers to increase the likelihood that people will answer calls. In addition to spoofing
a number that appears to be coming from your neighborhood, these crooks may even
spoof your own phone number, knowing you might be curious enough to answer.
Phone spoofing allows spam callers to be more strategic in their methods to get you on
the phone. Because each spoofed call can be placed from a unique fake number, they are
close to impossible to trace to the true origin of the caller. The FTC and FCC cannot easily
track these phone numbers because they simply do not have the technological infrastructure,
and it’s unlikely they’ll have it anytime soon.
Not only are spoofed spam calls hard to trace, they’re also relatively cheap to make. It
may cost a crook only a few cents per minute to place a spoofed call, which is a very
small investment considering the money these scammers can fraudulently collect from
unsuspecting people.
While you can’t stop spoofed calls from coming to your home, you can be careful about
which calls you answer. If the number isn’t familiar or you have any doubts, simply don’t
pick up. A legitimate caller will leave a message, which you can return later. Should you
answer a call that you suspect is a scam, hang up immediately.

To learn more about landline service from ESTech, call 1-888-999-3778.

• O
 lder Americans are less likely
to report a fraud because they
don’t know who to report it to,
are too ashamed at having been
scammed, or don’t know they have
been scammed. Elderly victims
may not report crimes, for example, because they are concerned
that relatives may think they no
longer have the mental capacity to
handle their own financial affairs.
• W
 hen an elderly victim does report
the crime, they often make poor
witnesses because of the effects
of age on memory.

For tips on avoiding telemarketing fraud, visit www.
fbi.gov/scams-and-safety/
common-fraud-schemes/
telemarketing-fraud.
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Fake Phone
Numbers
Can Be a
Real Problem

• P
 eople who grew up in the 1930s,
1940s, and 1950s were generally
raised to be polite and trusting.
Con artists exploit these traits,
knowing that it’s difficult for these
individuals to say “no” or just hang
up the telephone.

There’s a Ripple Effect
When You Shop Local

On December 14, 2017, the FCC
repealed the 2015 Open Internet
Order known as Net Neutrality. This
reclassified Broadband Internet
Access Service as a Title I information
service instead of a Title II communication service. Internet providers are
now allowed to speed up service for
websites they favor and block or slow
down others.

Due to the extensive media coverage of this Net Neutrality ruling,
some of you have expressed
concerns to us about what impact
this repeal would have on your
internet service. We want to assure
you that it will be business as usual
at ESTech — nothing will change
that would affect your user experience. We have never throttled or
engaged in a paid access model
for any internet content providers
in the past, and we have no plans
to start these practices now.
ESTech remains committed to
providing our customers with
excellent services at fair prices.
If you have any questions about
what the repeal of Net Neutrality means to you, please call us
at 1-888-999-3778.

Advocates for Independent Business (AIB) and the Institute of
Local Self-Reliance (ILSR) use this
ripple concept to convey the shop
local message. They also encourage businesses to help spread the
word, which ESTech is happy to
do in this newsletter.
When you choose locally owned
businesses for your shopping, you
create a ripple effect. It starts with your own experience and the benefits you get from
shopping at independent stores — such as being able to rely on local retailers’ expertise.
Then the effects keep going. By shopping at local stores, you connect with your community. You strengthen your local economy. And finally, as the circle of ripples extends out,
you cast a vote for the American dream.
Here’s what happens when you shop with locally owned businesses:
• Y
 ou benefit from expertise. The perfect running shoe. The new toy that’s sure
to delight. The fantastic novel you hadn’t heard of. The best tool for the job. Get the
right thing and save time by relying on the expertise of local retailers.
• Y
 ou connect with your community. Shopping locally means bumping into friends,
enjoying lively streets, playing in the toy store, and trading neighborhood news with the
people behind the counter. Local businesses make communities work.
• Y
 ou strengthen your local economy. Local retailers hire local people, pay local taxes,
and source goods locally. When you shop local, you expand opportunity where you live.
• Y
 ou cast a vote for the American dream. Starting a small business has long been
a pathway to the middle class. By supporting local entrepreneurs, you invest in a future
that works for all of us.

ESTech believes strongly in the importance of supporting local businesses,
and we thank you for choosing us as your communications provider. By
working together, we can strengthen our community.
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Repeal of
Net Neutrality
Will Not Impact
Your Internet Service

When a single stone is
thrown in a lake, many
ripples form from the
impact and expand across
the water. That’s similar
to the effect you can have
in your community when
you choose to shop local.

