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Together We’ll
See What This
Decade Brings

Whatever this new decade has in
store, ESTech will keep you connected to communications solutions
to enhance your life. We appreciate
your support of our company in past
years and look forward to building
this relationship in the years ahead.

Contact

ESTech
403 3rd Ave. / PO Box 397
Hugo, CO 80821
Phone: 1-888-999-3778
Office Hours
M-Th 7:30 a.m. to 5:00 p.m.
Office Closure
Wednesday, January 1 – New Year’s Day
Email
customerservice@esrta.com
Visit Us Online
www.esrta.com

Deals so good, you’d better

JUMP ON IT!
Or, upgrade your ESTech Internet,
pay your current rate for 3 Months!

If you're hoping to get everything on your wish list,
you know it includes a lot of new electronics, such as a
tablet, smartphone, and streaming device. You'll want
to be sure you have enough bandwidth to make it all
work flawlessly. You can get it with ESTech Internet.
We have super-fast Internet speeds for all your
needs with prices starting at $40 a month!*

Certain restrictions apply. Offer expires 1/31/20.
Visit www.esrta.com for complete terms and conditions.
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The 1920s were called “roaring.”
Aren’t you curious how the 2020s
will later be described?

Be on Guard for
Tech Support Scams
Here’s how it works: Scammers may
use pop-up ads claiming to sell fixes
for your computer, which lead you to
a website to download the software.
You’re told to call to “register” the
software, and if you do, you’ll be asked
for remote access to your computer.
Using remote access, they “examine”
your computer and say it has problems
needing additional “solutions.” Next
they want your credit card number to
purchase these so-called solutions,
often leading to credit card fraud.
Alternatively, some scammers call
and claim they’re on the tech support team at Microsoft or another
well-known technology company.
They go through the same process
of accessing your computer, getting
credit card or other information, and
causing trouble.

Follow these tips to avoid being
scammed:
• N
 ever give access to your computer to someone who calls you
out of the blue.
• N
 ever provide credit card information or other sensitive data to
someone claiming to be a tech
support representative.

By staying informed, you can
outsmart the scammers.

10 Ways to Make
the Most of
Snow Days

When Mother Nature dumps a ton of snow in your area, you can
either grumble about the things you can’t do or celebrate the things
you can do! Check out these cool ideas for snow day activities:
1. Declare a pajama day. After all, if you can’t get out, why not be comfortable
while you’re snowed in? Wear your coziest pajamas and slippers all day long.
2. Pretend you’re at a spa. Pamper yourself with a leisurely manicure, pedicure,
facial, and hair treatment. Then soak in a bubble bath and dry off with towels that have
been warmed in the dryer.
3. Catch up on your reading. Curl up with that new book you’ve been wanting to
read for months or reread an old favorite.
4. Pop popcorn and have a movie marathon. Why choose one movie when
you have time to watch several in a row? Choose different movies or a movie series to view
from beginning to end.
5. Enjoy leisurely online shopping. Snow days are ideal for taking the time to
research the items on your wish list.
6. Organize family photographs. Whether you’ve got printed pictures or digital files, a
snow day gives you uninterrupted time to sort through your photos and categorize them.
7. Fort-ify your living room. Have the kids build a fort with sheets, sofa cushions,
and pillows.
8. Be an angel. Dress warmly, head outside, and make snow angels in your yard. While
you’re there, build a snowman (or snowwoman).
9. Have a polar picnic. Throw a blanket on the floor in front of the fireplace and eat
a meal there. Don’t forget the hot chocolate.
10. Paint the snow. Fill spray bottles with water and food coloring and let the kids
unleash their inner artist on the big blank canvas in the backyard.

With these activities, the forecast for your next snow day is sure to be a
sunny one!
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As you make New Year’s resolutions related to your finances, health,
and personal growth, don’t forget to include your computer on that
list. Sticking to the resolutions below can reduce the number of
computer problems you experience.
Do backups often.
Hopefully you’re already doing this. If not, resolve to start now. You can keep this second
set of your files on an external hard drive or an online storage service.
Restart your computer weekly.
RAM (Random Access Memory) is your computer’s main type of memory, and it’s constantly in flux. When you restart your computer, you flush out the random, unimportant,
and temporary data bogging it down. This can allow your computer to run a lot faster.
Stop eating and drinking near your computer.
Granted, this can be a difficult habit to break. But it’s worth the effort. You don’t want to
damage your computer by spilling a cup of coffee or dropping crumbs between the keys.
Clean the screen and keyboard regularly.
Dust, hair, and other debris can adversely affect your computer’s performance. Dust large
areas with a microfiber cloth and use a small clean paintbrush to dust keys and small
crevices. Canned air also works well to dislodge dust and other small debris that can be
difficult to remove.
Keep your passwords strong and varied.
Make sure yours are as long as possible; contain a mix of uppercase and lowercase letters,
numbers, and symbols; and have no personal information or dictionary words. It’s also
important to use a unique password for each account. If this seems like too much work,
get a password manager.
Close programs you’re not currently using.
The problem with running too many
programs simultaneously is that
your computer may slow down
or even freeze.

Meet the Employees
of Eastern Slope:
Patricia White
General Manager/CEO

When I was asked, “What do you
want to be when you grow up?” I
always said “a teacher.” This was
because I had tremendous role
models in school. That being said,
how odd to think that for the last 36
years, I’ve been
in the business
world! Despite
only taking one
business course
(typing) at Hugo
High School,
business classes
at UNC-Greeley
opened up the world of numbers
and accounting — my true passion.
I’ve been so blessed to serve Eastern
Slope as a file clerk, bookkeeper,
office manager, and the General
Manager/CEO for the last 10 years.
As a “local,” I have a vested interest
in our communities and schools. The
most challenging part of my job is
keeping up with rapidly changing
technology. An awesome accomplishment for our cooperative was
the completion of our fiber optic
upgrades — a $22 million, six-year
project! With a great broadband connection, ESRTA cooperative members
can enjoy our rural lifestyle, utilizing
telemedicine, online educational
opportunities, and telecommuting.
On a personal note, my husband of 37
years, Perry (a Kit Carson native) and I
have two sons and six grandchildren.
We have been so lucky to bring our
boys and their families back to the
local area to manage our family-owned
hay broker business and cattle operation. In my limited spare time, I am an
avid reader and love to cheer on the
Denver Nuggets courtside!
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Your Computer Wants You to
Keep These New Year’s Resolutions

20 Reasons to Have a
Home Phone in 2020
When you ring in the New Year,
make sure some of the ringing is
coming from a home phone! You’ll
get these benefits:
1. Address displays with 911 calls.
2. Better sound quality and clarity.
3. Consistent signal strength.
4. Works during electrical outage.
6. Unlimited local calling.
7. Never drops your calls.
8. Can’t be hacked.
9. Saves money with a bundle.
10. Provides a directory listing.
11. Offers better security.
12. Serves as cell phone backup.
13. Won’t get lost at home.
14. No searching when it rings.
15. Easier for children to use.
16. K
 eeps you reachable when
cell phone silenced.
17. Streamlined dialing.
18. No worries about dead battery.
19. Durable even if dropped.
20. No software upgrades needed.

Call 1-888-999-3778 to ask
about our affordable options
for home phone service.

What are Common Causes
of Wi-Fi Interference?
If you’re experiencing slower than expected performance from your
home’s Wi-Fi network, it could be the result of wireless interference.
This typically comes from three types of sources:
1. Walls and floors blocking wireless signals
The construction materials in your home can greatly affect wireless communication speed
and range. Materials such as wood and glass don’t have much of an effect. However, denser
materials such as concrete, brick, and metal can make it difficult to connect. These denser
materials can also slow your network speed or even completely block wireless signals from
reaching certain parts of your home. Large furniture items such as filing cabinets or bookshelves, as well as appliances like stoves or refrigerators, can also interfere with Wi-Fi. You
may be able to solve the problem simply by moving your router to a different location.
2. Appliances and electronics emitting radio frequency interference
Wi-Fi interference can also come from other electronics and appliances that aren’t connected
to your wireless network but use the same 2.4GHz or 5GHz frequencies to communicate.
Examples include cordless phones, Bluetooth devices, and baby monitors. Microwave
ovens generate radio frequency noise as a byproduct, so if yours is located close to your
Wi-Fi router, you may notice a network slowdown or get disconnected only when you’re
using your microwave. Again, try relocating your router.
3. Other Wi-Fi networks using the same channel as your own Wi-Fi network
Interference from competing Wi-Fi networks is especially common in apartment buildings and other densely populated areas. Wi-Fi networks broadcast on channels, so when
nearby Wi-Fi networks are set to use the same channel, they’ll constantly be competing
with each other for limited bandwidth. To rectify this situation, see if your router is able
to automatically find the least crowded Wi-Fi channel. If not, you may want to upgrade
to a new router with this feature.

Poor Wi-Fi performance can also stem from a too-slow internet connection. Call ESTech at 1-888-999-3778 to discuss your options for an
internet upgrade.
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5. No need to charge battery.

