A N EW S L ETTER F RO M YO UR F R IE N D S AT E S Te c h

In Touch

JUNE 2018

Honoring Our Fathers
and Our Flag
Each year, Father’s Day is celebrated
on the third Sunday in June, and
Flag Day is observed on June 14.
Both holidays may tug a bit at our
heartstrings. We honor the fathers
and father figures who enhance our
lives as well as the enduring symbol
of our nation’s freedom.

CELEBRATE
WHAT SPEED CAN DO

ESTech hopes you make it a month
to remember.

Contact

TAKE OUR INTERNET ON YOUR JOURNEY

Office Hours
M-F 8:00 a.m. to 4:30 p.m.

When you have big goals in front of you, it helps to have big

Office Closure
Wednesday, July 4 – Fourth of July

service you need for winning days, whether you’re streaming,

Email
customerservice@esrta.com
Visit Us Online
www.esrta.com

internet speeds behind you. ESTech offers the fast internet
exploring, learning, sharing, chatting, or gaming.

CALL 1-888-999-3778

FOR FASTER INTERNET AND
FREE INSTALLATION*
*Service availability and internet speed will depend on location. Offer expires June 30, 2018.
Contact us for details.
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ESTech
403 3rd Ave. / PO Box 397
Hugo, CO 80821
Phone: 1-888-999-3778

Don’t Make These Common
Password Mistakes
All you have to do is scan the headlines to know cybercrime is on
the rise. Perhaps the number-one thing you can do to stay safe
online is make sure your passwords are strong. To do that, avoid
these mistakes:

Meet the Employees
of Eastern Slope:
Tina Waite
Operations Specialist
Tina Waite started at Eastern Slope
Rural Telephone in 2001 as a Service
Order Clerk at the front desk of
the business office. But much has
changed since then.
Waite says, “After years of doing
service orders, I moved to the
Accounting Clerk position in 2012.
Next I worked as the Business Office
Supervisor for almost a year when the
opportunity presented itself to move
to the back office. I’m currently the
Operations Specialist for the plant
department. My job is to maintain
the plant records, dispatch service
orders and trouble tickets, and perform other various duties.”
She adds, “As for my personal life,
I’ve been married to Daryl for almost
29 years. We have three children:
Jessica Casteel, who lives in South
Dakota with her husband Travis and
our two grandchildren; Chance and
Tayla Waite, who live near Hugo; and
our youngest son, Caleb Waite. I
spend a lot of my free time working to
produce the Colorado Championship
Ranch Rodeo each June and also help
with a couple of other rodeos.”

• Y
 our password can be found in the dictionary. A software program can go
through the entire dictionary very quickly, so this type of password is the easiest to crack.
If you must use this strategy, at the very least do things like change the Ss to 5s, randomly
capitalize letters, or string together several words. For example, create a password like
“caRtRuckhou5e.”
• Y
 our password contains personal information. Things like your birthdate, name,
and address are easy to guess, even if you tack extra numbers or other characters onto
them. Other easy-to-guess
information includes your
spouse’s name or birthdate, your
anniversary, your kids’ names,
and your pets’ names. While
you’re at it, remember to not
use this information in security
questions either. Instead make
something up for your mother’s
maiden name, the elementary
school you went to, and so on.
• Y
 our password is all lower-case letters. Passwords that are varied — with both
lower- and upper-case letters, numbers, and special characters — are much harder to
guess. While you’re creating more complex passwords, also remember to not just tack on
the upper-case letters, numbers, and special characters at the end; instead, spread them
throughout the password. Remember, the more you can do to increase the complexity of
the password, the better.
• Y
 ou always use the same password. If you do this, you make it easy for a hacker
who’s accessed one of your accounts to access more of them. Yes, it’s harder to remember
more passwords, but worth the hassle for the added security. Plus, you can always use a
service like Dashlane (dashlane.com), 1Password (1password.com), or LastPass (lastpass.
com) to remember your passwords for you.

Speaking of passwords, ESTech encourages you to periodically update
your password with us to reduce the risk of unauthorized access to
your account. Stop by our office or call 1-888-999-3778 and a member
of our team will assist you.
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Reduce the Odds of Thieves
Working While You’re Vacationing

Check out these tips:
Lock Your Doors and Windows.
This may seem obvious, but many
people fail to do this consistently and
thoroughly. Make sure you lock all
doors and windows in your home
and garage. Secure a sliding door by
placing a sawed-off broom handle in
the track to prevent it from opening.
Use Strategic Landscaping. Thorny rose bushes under windows will make thieves
think twice before going in that way. Keep your bushes and hedges trimmed to a minimum so thieves don’t have a convenient place to hide while scoping out your home.
Your landscaping should also include good lighting.
Hide Valuables. Can people see your 50-inch flat screen TV from the sidewalk? Are
your expensive tools visible through garage windows? Keep your valuables hidden from
view by closing window coverings.
Don’t Advertise. Do not post about an upcoming or current vacation on social media,
since you never know if a potential thief may see it. In addition, use a timer or smart
home device to turn interior lights on and off for a “lived in” look and put a temporary
stop on your mail and newspapers.
Get a Home Security System. This offers protection and peace of mind, especially when
you’re on vacation. But make sure you always activate your system when you leave, even if
you think it’s inconvenient to do so. Losing your valuables is much more inconvenient.
In addition, there are things you can do to lessen the impact should a thief break in
despite your precautions. Use a cloud backup service so if your computer and external
hard drive are stolen, you won’t lose all your files. It’s also a good idea to take pictures or
videos of your valuables and keep a record of the model numbers and purchase prices.
Your home insurance company will want this information.

Switch to eBilling
and Use Less Paper
Less really can be more. Because
when you sign up for eBilling from
ESTech, you’ll use less paper each
month due to paperless billing and
electronic bill payment. You’ll also do
your part to help reduce paper use in
the U.S. and save some trees.
The statistics from www.statistic
brain.com are staggering:
• 9
 ,125,000,000 tons
Annual amount of paper used
in the U.S.
• 4
 ,000,000,000
Total number of trees cut down
yearly for paper use
• 42
Percent of wood harvested that
goes to paper production
• 1
 6
Percent of landfill solid waste
comprised of paper
In addition to using less paper, eBilling
will also provide the benefits of you
spending less time paying bills and
less money on checks and stamps.
There will also be less clutter on your
desk or kitchen counter. What more
could you want?

To sign up for eBilling or get further details, visit www.esrta.com
or call 1-888-999-3778.
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While thieves can strike
anytime, your home may be
most susceptible while your
family is away on vacation.
Since thieves want to be in
and out quickly, anything you
can do to slow them down or
deter them is well worth it.

Smart Ways to Keep Kids
Learning Over the Summer

Any type of digging on your property
requires a call to 811 to have underground utility lines marked. This
prevents you from unintentionally
damaging lines and causing service
outages in the neighborhood.
1. N
 otify your local one-call center
by calling 811. The one-call center will transmit information to
affected utility operators.
2. W
 ait 2-3 days for affected utility
operators to respond to your
request. On average, between
7-8 utility operators are notified
for each request.
3. C
 onfirm that all affected utility
operators have responded to
your request by comparing the
marks to the list of utilities the
one-call center notified.
4. Respect the marks (flags or paint)
provided by the affected utility
operators. They’re your guide for
the duration of your project.
5. D
 ig carefully. Avoid digging near
the marks and remember that
some utility lines may be buried
at a shallow depth. You may need
to move your project to another
part of the yard.

ESTech thanks you in advance for
your cooperation. To learn more,
visit call811.com/before-you-dig.

Check out local summer opportunities. From camps to concerts,
see what events are taking place nearby that would help children pick
up new knowledge and explore new experiences.
Encourage writing. This could include having children write up
grocery lists, send letters or postcards to family members, start a blog,
or keep a journal. More ideas can be found at www.startwithabook.
org/summer-writing.
Read, read, read. This is the single most valuable learning
activity for kids and can be done at home, in the car, or while
on vacation. Make library or book store visits part of the
summer routine, and guide kids to age-appropriate
websites for additional reading opportunities.
Watch a garden grow. Kids can learn a lot by
researching, planning, planting, and caring for
a vegetable or flower garden. Have them keep a
garden journal to record their observations.
Take advantage of interactive online learning. There are many great educational
websites for kids of all ages. They include:
• PBS KIDS Lab – Educational games, activities, and mobile apps for kids PreK to grade 3
• National Geographic Kids – Great nature videos, activities, games, stories, and more
• D
 iscovery Kids – Videos, games, and activities to explore dinosaurs, sharks, space,
pets, history, and more
• S mithsonian Kids Collecting – How to start your own collection and see what other
kids collect
• The Last American Dinosaurs – From the National Museum of Natural History
• N
 ASA Kids’ Club – A place to play games and learn about NASA through interactive
explorations
• My Wonderful World – A multimedia tour of our seven continents

Is your home’s internet speed fast enough to successfully handle all the
online learning (and online entertainment) going on with multiple users
and devices? If you’re experiencing annoying slowdowns, call us at
1-888-999-3778 and ask about getting a speed upgrade.
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Know the 5 Steps
in the 811 Process

Learning doesn’t need to stop just because the school year did.
If you have young children or grandchildren in your life, study
these suggestions from Reading Rockets — a national multimedia
literacy initiative — to keep the learning process moving forward
over summer break.

