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OCTOBER IS COOPERATIVE MONTH

Carve Out Time for
Fun in October
Turning pumpkins into jack-o’-lanterns
is a beloved Halloween tradition. All
it takes is a few carving tools and a
little imagination to create works of
art for your front porch or windows.
Get ready for compliments from your
neighbors!
We hope your family digs in and
enjoys all the playful opportunities
the Halloween season offers.

Contact

ESTech
403 3rd Ave. / PO Box 397
Hugo, CO 80821
Phone: 1-888-999-3778

Follow Us on Facebook @ESTech.EasternSlope
in October for some cooperative fun and facts!

Office Hours
M-Th 7:30 a.m. to 5:00 p.m.
Office Closures
Thursday, November 28 – Thanksgiving
Wednesday, December 25 - Christmas
Email
customerservice@esrta.com
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Visit Us Online
www.esrta.com

Good News
for You,
Bad News
for Robocallers
Happy 50th Birthday
to the Internet
On October 29, 1969, a UCLA computer programmer named Charley
Kline sent an electronic message to
Bill Duvall at the Stanford Research
Institute. This was the first time an
electronic message was sent over a
network from one computer to another,
which is why Internet Day is celebrated
annually on October 29 and why 2019
marks the internet’s 50th birthday.
At the time, the internet was known
as ARPANET (Advanced Research
Projects Agency Network). It’s also
interesting to note that the initial
message didn’t go entirely as planned.
Kline intended to send the word
‘LOGIN,” but only the letters “L”
and “O” were transmitted across to
Duvall before the system crashed.
The internet has certainly aged well
and is getting better all the time. It’s
revolutionized how we work, learn,
share information, communicate, shop,
entertain ourselves, meet people, and
much more. Can you imagine life
without it?

One way to celebrate Internet
Day is to upgrade your home’s
internet plan to a faster speed.
Visit www.esrta.com to review
the current selection of internet
speeds in your area.

Americans received 47.8 billion robocalls in 2018, according to a
Federal Communications Commission report released in February
2019. Nearly 50% of those calls were from scammers. The report
also showed the number of complaints about illegal robocalls has
been increasing, jumping from 172,000 complaints in 2015 to 232,000
complaints in 2018.
Robocalls use autodialers and recorded messages to make millions of phone calls. Often
the numbers that show up in caller ID appear to belong to friends or neighbors, when they’re
actually “spoofed.” These calls hide the real number to trick people into answering the call.
On May 23, 2019, the Senate voted in favor of bipartisan legislation to help stop annoying robocalls. The Telephone Robocall Abuse Criminal Enforcement and Deterrence
(TRACED) Act is designed to do the following:
• Improve enforcement policies, such as criminalizing illegal unsolicited robocalling, and
increase fines.
• Improve coordination between agencies policing robocalls.
• Require phone service providers to use a new technology protocol known as SHAKEN
(Secure Handling of Asserted information using toKENs) and STIR (Secure Telephony
Identity Revisited). These standards would validate that calls are originating from where
they claim to be coming from and would allow for faster tracing of illegal calls to find
out who’s responsible for them.
Federal Communications Commission chairman Ajit Pai said in a statement, “I applaud
the Senate for taking an important step to crack down on unwanted robocalls and spoofed
calls by passing the TRACED Act. This bill would allow industry to continue to drive
implementation of call authentication technology on a timely basis, while recognizing
that smaller providers may require more time to fully implement the technology. The
bill is a significant step toward ending the scourge of spoofed robocalls.”

If you haven’t already, be sure to place your phone number(s) on the
National Do Not Call Registry by calling 888-382-1222 or going to
www.donotcall.gov. To learn about ESTech’s phone service options,
visit www.esrta.com.
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Here’s What Happens
in an Internet Minute
It’s fascinating to see how much online activity takes place every
minute of every day. According to Social Media Today, here are
the 2019 statistics as compiled by Domo, an operating system
company:1
GIPHY serves up 4,800,000 GIFS
NETFLIX users stream 694,444 hours
of video
GRUBHUB receives 8.683 orders
INSTAGRAM users post 277,777 stories
YOUTUBE users watch 4,500,000 videos
TWITTER users send 511,200 tweets
EMAILS totaling 188,000,000 are sent
SKYPE users make 231,840 calls
INSTAGRAM users post 55,140 photos

AMERICANS use 4,416,720 GB of
internet data
AIRBNB books 1,389 reservations
VENMO processes $162,037 in
transactions
TINDER users swipe 1,400,000 times
GOOGLE conducts 4,497,420 searches
TEXTS totaling 18,100,000 are sent
APPS are downloaded 390,030 times
TUMBLR users publish 92,340 posts
TWITCH users view 1,000,000 videos

UBER users take 9,772 rides
These numbers are sure to increase since the world’s internet population is growing significantly year-over-year. As of January 2019, the internet reaches 56.1% of the world’s
population and now represents 4.39 billion people — a 9% increase from January 2018.

Approximately how much time do you spend each day online? What
applications do you use most often? If your home’s internet speeds are
not providing the experience you’d like, call us at 1-888-999-3778 to
discuss an internet upgrade.
1

www.socialmediatoday.com/news/what-happens-on-the-internet-every-minute-2019-version-infographic/558793

Be on the Lookout for
Scam Pop-Up Ads
You’re on a major website such as
WebMD and a pop-up ad claiming to
be from ESTech says something like,
“Congratulations! You get to spin the
wheel to win a prize.” When you spin
the wheel, you’re told you’ve won
money and should push the button
on the screen to be connected to a
“partner.” Don’t push the button! It’s
a scam.

ESTech never uses pop-up ads on
websites belonging to other businesses or organizations. So if you
see one claiming to be from us, it’s
fraudulent. Do not respond to it
in any way or click on any buttons
or links.
Scam pop-up ads happen occasionally
to ESTech but are part of a much larger
and more frequent issue. These ads
are the result of malicious code being
inserted into the software that virtually
all publisher websites use in order to
run fast-loading automated ads. It’s a
seemingly never-ending battle. Hackers will devise a way to interfere with
your browsing, publishers will combat
it as best they can, and hackers will
come up with something new.

If you have questions or concerns about pop-up ads, call
us at 1-888-999-3778.
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#LOVE is posted 23,211 times

Meet the Employees
of Eastern Slope:
Rich Torres
Combination
Technician – Bennett

Using Smart Home
Technology is a
Brilliant Choice

I started at ESTech about 3 1/2 years
ago. Before that, I worked for Qwest
for about 10 years. My father is a
retired telephone technician, so
you could say it’s in my blood.
Every house I visit to install service or
troubleshoot a problem is an adventure, which brings on a new puzzle to
solve. Some are easy and some are
not, but in the end I’ve conquered
the challenge. That is part of what
keeps me here at ESTech.
My wife and I celebrated our 25th
wedding anniversary this year, and
we have three children (a daughter
and two sons). The youngest just
graduated from high school.
In my free time, I enjoy doing brain
teasers, working on computers, and
coin collecting. I also like tossing
around the old Rubik’s Cube with
the kids. I’ve taught each of them
how to solve it, and we enjoy having
contests. Anyone who knows me,
knows that I’m a big Harry Potter fan.

Smart home technology generally refers to any suite of devices,
appliances, or systems that connect into a common network and can
be remotely controlled. For example, a home’s thermostat, lights,
audio speakers, TVs, security cameras, locks, and appliances could
be controlled from anywhere using a mobile device.
What are the advantages of creating a smart home?
1. You can conveniently manage all of your home devices from one place.
For the most part, all you’ll have to do is learn how to use one app on your smartphone
and tablet, and you’ll be able to control functions and devices throughout your home.
2. Home security is improved. You can take advantage of motion detectors, surveillance cameras, automated door locks, and other security measures throughout your
home. You’ll also have the option to receive security alerts on your devices and monitor
activities via real-time video.

4. You’ll increase energy efficiency. A programmable smart thermostat allows you
to have more precise control over the heating and cooling of your home. It learns your
schedule and temperature preferences, and then suggests the best energy-efficient settings throughout the day. Lights and motorized shades can be programmed to switch to
an evening mode as the sun sets, or lights can turn on and off automatically when you
enter or leave the room.
5. Everyday tasks can be easier for elderly family members. For example, using
voice commands with Amazon Echo or Google Home is ideal for people uncomfortable
with computers. You can also set up automated robot systems for activities including
vacuuming and lawn mowing.
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3. It lets you “be in two places at one time.” With remote control of home functions, you can take care of things at home when you’re not even there. If you’re in a hurry
to get dinner started, tell your oven to preheat while you’re still at the grocery store. You can
also check to see who is at your front door when you’re away on a trip.

